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Symphony and Tencent recently announced their partnership to integrate WeChat with 
Symphony. Financial service firms can use this integration to interact with Weixin users in China 
and beyond while meeting critical financial regulatory requirements - including trust barriers, 
information protection governance, and data sovereignty requirements. 

Read more about this new partnership in our press release.

EXTERNAL COMMUNITY 
NOVEMBER 2019

Transform your digital workplace and improve productivity with new Symphony features in our 
latest release. These updates help you better manage the way you receive notifications and 
locate the information you need. They also improve speed on both desktop and mobile, and 
introduce new capabilities to support trust and compliance. Symphony’s new features include: 

• Clear alerts: Clear notifications from your left navigation all at once.

• Muting: Mute conversations that you no longer wish to track on a daily basis. 

• Pinned chats: Pin chats to the top of your chat list to keep important conversations available 
for easy reference.

• Recommended chat rooms: On the Symphony Desktop application, receive suggestions for 
relevant chat rooms to join by going to the Network icon and selecting ‘Suggested Rooms.’ 
These suggestions are customized for you based on the colleagues you’ve recently chatted 
with.

• New apps in Symphony Market: Access two new applications in the Symphony Market:

• FIS MarketMap Live Charts 

• UBS LiveDesk by UBS AG

Read more about our new features in our latest blog or visit our website.
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Announcing Symphony for WeChat

New Innovations for your Digital Workplace

https://symphony.com/2019/11/06/symphony-and-tencent-announce-partnership-to-integrate-wechat-with-symphonys-collaboration-community/
https://symphony.com/2019/10/28/by-popular-demand-the-new-features-symphony-customers-crave/
https://goto.symphony.com/R155-Release.html
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Traders are presented with endless information but often have limited screen space. To address 
this challenge, Barclays and Capital Group have partnered to revolutionize their intra-trading 
workflow. The BARX Alert Bot was built to query any stock, highlight discrepancies between a 
price versus the average, and access an extension application for more information. Users can 
also subscribe to custom alerts to make trading decisions faster and more accurately. Barclays 
and Capital Group recently presented a live demo of the BARX Alert bot at Innovate 2019 and 
won our Innovation Award. Watch the live demo. 
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Get to Know a Bot: Barclays and Capital Group’s BARX Alert 
Bot 

Must-See Webinars 

Symphony for Incident Management

Tuesday, November 19th at 11am EST/ 4pm GMT

Join our webinar to hear about managing incidents 
all from one place with seamless Symphony 
integrations such as ServiceNow, Gitlab, and Jira. 

REGISTER NOW

 

Getting Started

We host monthly training webinars to provide 
an overview of the platform and demonstrate 
use cases for specific roles. View our 
upcoming webinar schedule & watch past 
events on demand here.

REGISTER NOW

https://vimeo.com/366245641
https://symphonyevents.webex.com/symphonyevents/onstage/g.php?MTID=e7619dfd038b2748bbd95d1b190592ca5
https://symphonyevents.webex.com/symphonyevents/onstage/g.php?MTID=e3c7459aa0a27176aaf73a5533506de3d
https://goto.symphony.com/monthly-training-webinars.html
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Recurring Current Events Suggested This Week

#hawkish #house #global #inflation #jobs 
#pricing #IRAs #millenials #taxes #gains 

#brexit #MIFID

#AI #bitcoin #IOI #LOI #data #regulators 
#digitaltransformation #bigdata #brexiteers

#EU #globaltrading #centralbank 
#taxreforms #RegTech #Russia #innnovation 

#digital #twitter #putin #tariffs

What content tags are suggested this week?

450,000+ professionals across 405+ firms are part of the Symphony Community:
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IDBs and Exchange Houses Amers EMEA Asia

AFS Equity & Derivatives B.V.

Bay Crest Partners

BGC

BTIG

Hong Kong Exchanges and Clearning Ltd

Kyte Broking

Marex Spectron

Meridian Equity Partners

MKM Partners

Morgans Financial

OTCex

TP ICAP

Tradition

Virtu

WallachBeth

Weeden & Co

EQUITIES

BUY-SIDE Amers EMEA Asia

Alger

Alliance Bernstein

Amundi

Aptigon Capital

Artisan Partners

BNP Paribas AM

Boston Company

Boston Partners

BTG Pactual

Challenger

Citadel

Comgest

CPP Investment Board

Deerfield

Driehaus Capital Management

DWS

Ebisu Capital

Empirical Capital

EFG Bank International

Exane AM

Colonial First State Investments

Forsyth Barr

Fulcrum AM

GAMA

Global Macro Cycle Partners

Jane Street

Jefferies

Kingdon Capital

Liberty Mutual

Luminus Management

Lyxor

Maverick

Mendon Capital

Monarch Partners

Norges Bank

Öhman J:or Fonder

Ostrum AM

Perpetual

QuantPort

Redwood Peak

Schroders

Spitfire Asset Management

Surveyor Capital

Swiss-Asia Financial

Sycomore AM

T. Rowe Price

Ultumus

Vontobel AM

Wells Fargo AM

EQUITIES

Live

Contingency (Select Users, or Upon Request)

Recently Added (Select Users)

Recently Added (Full Desk)

Coming Soon
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SELL-SIDE Amers EMEA Asia

Kepler Cheuvreux

Liberum

Linear

MainFirst Bank

Mariana Capital

MCAP LLC

Mizuho Securities

MKM Partners

Morgan Stanley

Natixis

Nomura

Numis

ODDO BHF

Raymond James

RBC

Redburn

Societe Generale

Stifel

Tradition

UBS

VCM

Wells Fargo

William Blair

XP

SELL-SIDE Amers EMEA Asia

ABG Sundal Collier

Arctic Securities

Banque Pictet

BofA Merrill Lynch

Barclays

Berenberg

BNP Paribas

BNY Mellon

BTIG

CIMB

Citi

CLSA

CM CIC

Credit Agricole

Credit Suisse

Danske Bank

Davy Group

Deutsche Bank

Dinosaur Merchant Bank

Exane BNP Paribas

Equinet

Global Prime Partners

Goldman Sachs

Haitong International 

HSBC

Intertrader

Jefferies

JonesTrading

JP Morgan

Kempen and Co N.V.

EQUITIES

Live

Contingency (Select Users, or Upon Request)

Recently Added (Select Users)

Recently Added (Full Desk)

Coming Soon

EQUITIES
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SELL-SIDE Amers EMEA Asia

ABG Sundal Collier

ANZ

Arctic Securities

Banque Pictet

BofA Merrill Lynch

Barclays

BGC

BNP Paribas

BNY Mellon

BTIG

Citi

Credit Agricole

Commerzbank

Credit Suisse

Danske Bank

Davy Group

DCA

Deutsche Bank

Dinosaur Merchant Bank

Global Prime Partners

Goldman Sachs

HSBC

JP Morgan

Kepler Cheuvreux

Linear

Mizuho Securities

Morgan Stanley

Natixis

NatWest Markets

Nomura

ODDO BHF

Raymond James

RBC

Santander CIB

SMBC Nikko

Societe Generale

Stifel

UBS

VCM

Wells Fargo

XP

FICC

IDBs and Exchange Houses Amers EMEA Asia

AFS Equity & Derivatives B.V.

Dinosaur Securities

Hong Kong Exchanges and Clearning Ltd

OTCex

TP ICAP

FICC

BUY-SIDE Amers EMEA Asia

Alliance Bernstein

Amundi

Ardea IM

BNP Paribas AM

BTG Pactual

Citadel

CPP Investment Board

DWS

Fulcrum AM

GAMA

Gelber

Global Macro Cycle Partners

Jane Street

Jefferies Investment Advisors

JP Morgan AM

Liberty Mutual

Lyxor

Ostrum AM

öhman J:or Fonder

Redwood Peak

R & R Commodities

Schroders

Swiss-Asia Financial

Sycomore AM

T. Rowe Price

Wells Fargo AM

FICC

Live

Contingency (Select Users, or Upon Request)

Recently Added (Select Users)

Recently Added (Full Desk)

Coming Soon
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Data Analytics Market Data/ Content Financial Ops EMS/OMS
Alpaca Blue Fire AI AccessFintech CMA

ChartIQ B3 IHS Markit FactSet

Fintech Studios ChartIQ iSiD Flextrade

Infront Dow Jones DTCC

KoyFin FactSet

TraderWave IHS Markit

Itiviti

iPushPull

Market Earlybird

MDX

Nikkei

FIS MarketMap

Selerity

Trovo

QUICK

TECH & PARTNERS

SELL-SIDE Amers EMEA Asia

ANZ

BofA Merrill Lynch

Barclays

Berenberg

BGC

BNP Paribas

BNY Mellon

Citi

Credit Agricole

Commerzbank

Crown Jewels

DCA

Danske Bank

Davy Group

Deutsche Bank

Dinosaur Merchant Bank

Goldman Sachs

HSBC

Jane Street

JP Morgan

Kepler Cheuvreux

Liberum

Mizuho Securities

Nomura

Numis

RBC

Redburn

Société Générale

UBS

Wells Fargo

XP

OPERATIONS

BUY-SIDE Amers EMEA Asia

ABC Arbitrage AM
Alliance Bernstein

Aptigon Capital
Amundi

Ardea IM
BlackRock

BNP Paribas AM
Brevan Howard

BTG Pactual
DWS

GAMA
Colonial First Time Investments

Fulcrum AM
Ostrum AM

Redwood Peak
Schroders

Spitfire Asset Management
Susquehanna Investment Group

Surveyor Capital
T. Rowe Price
Vontobel AM

OPERATIONS

Live

Contingency (Select Users, or Upon Request)

Recently Added (Select Users)

Recently Added (Full Desk)

Coming Soon

IDBs and Exchange Houses Amers EMEA Asia

B3

OPERATIONS
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