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Box lets you securely manage, share and access your 
content from anywhere. Symphony is the trusted 
collaboration platform for regulated industries. With 
Box for Symphony, you can share your Box content 
with colleagues on Symphony in a highly secure and 
compliant way. You can also seamlessly upload content 
to Box from within Symphony and instantly access 
Symphony from Box to share files and comments.

BOX AND SYMPHONY

CUSTOMER BENEFITS
• Content in Context: Instant access to 

content on Box within the context of real-time 
conversations on Symphony

• Higher Productivity: Upload files to Box from 
Symphony while simultaneously keeping the 
team updated via chat

• Effective teamwork: Pre-populate a chat room 
with content from Box so team members can 
quickly access, review, and collaborate on 
relevant content within a single platform

• Strong security: Rich security and compliance 
capabilities with Symphony’s true end to end 
encryption and monitoring features

Box for Symphony

FEATURES
•  Invoke Symphony from within Box to create 

a Symphony chat room and share content, 
all protected by Symphony’s true end to end 
encryption model

•  Receive notifications in Symphony when users 
upload files to Box or make comments in Box 
folders or files

•  Automatically download “Recent” or “Favorite” files 
or folders from Box to Symphony

•  Instantly upload content from within Symphony 
to Box folders

•  Assign Box folders to Symphony chat rooms 
through Box App on Symphony for centralized 
management of Box folders from within Symphony

•  Unfurl Box links in Symphony chat rooms
•  Symphony for Box is currently in limited availability

ABOUT SYMPHONY
Symphony is the trusted platform for secure team 

collaboration, with 400,000+ licensed users at more than 

400 companies, including 19 of the 20 largest investment 

banks in the world. When organizations want to empower  

their teams with real-time messaging, audio/video  

conferencing, screen- and file- sharing, applications and 

bots — without compromising security — they choose 

Symphony. 

ABOUT BOX
Box is a leading Cloud Content Management platform that 

enables organizations to accelerate business processes, 

power workplace collaboration and protect their most 

valuable information, all while working with a best-of-breed 

enterprise IT stack. Founded in 2005, Box works with 70 

percent of the Fortune 500 to drive business outcomes.


