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Symphony Meetings Now Available to Android Users

We introduced Symphony Meetings for iOS earlier this year and we've received enthusiastic
feedback from users about the app--especially the feature that allows you to start a meeting
instantly from an existing chat. We recently announced that the Symphony Meetings app is
now available via the Android app store as well.

Now Symphony users on Android can start a meeting with one tap, move seamlessly from a
chat to a meeting and join a meeting as easily as if they were answering a phone call-all via
mobile device.

Read more about all the new changes.

Quickly Surface Important Conversations

In a fast-paced environment, users need to keep track of important conversations. Our pinned

chats feature allows users to keep conversations at the top of their chat lists for easy references. To
pin chats:

1. Navigate to your conversation

2. Select the “more options” icon

3. Select Pin
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For more tips & tricks, visit our Help Center.
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Accelerate Incident Resolution with PagerDuty for Symphony

Organizations use PagerDuty in Symphony to resolve technical problems more efficiently.
Symphony’s aim is to reduce context switching and avoid workflow disruptions. Benefits of this
iIntegration include:

Restore critical business services quickly by bringing real-time, multiparty collaboration to incident
management.

Improve team productivity and speed by empowering people to collaborate and stay informed at
all times, without having to shift to an out-of-band communication tool like email.

Work faster and more flexibly by handling incident management actions and notifications the way
each team member chooses— GUI or direct chat, desktop or mobile.

Learn more about PagerDuty for Symphony on our Market solutions website.

Get to Know a Bot - Jarvis by T. Rowe Price & ServiceNow

Communication is critical and costly when incidents are not handled properly. The Jarvis Bot
enables the use of two-way integration between platforms. The bot can query incidents and
statuses in real-time. When an incident is created, Jarvis automatically initiates a chat room,
iIncluding relevant parties and up to date information to save time and resources. This helps reduce
errors, saves time, and helps solve crises quickly.

Watch the live demo.
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professionals across firms are part of the Symphony Community:

Recently joined:
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Alger

Alliance Bernstein
Amundi

Aptigon Capital
Armira Capital

Armira Securities
Artisan Partners

BNP Paribas AM
Boston Company
Boston Partners

BTG Pactual
CedarKnight
Challenger

Citadel

Comgest

CPP Investment Board
Deerfield

Driehaus Capital Management
DWS

Ebisu Capital
Empirical Capital

EFG Bank International
Exane AM

Colonial First State Investments
Forsyth Barr

Fulcrum AM

GAMA

Global Macro Cycle Partners
Jane Street

Jefferies

Kingdon Capital
Liberty Mutual
Luminus Management
Lyxor

Maverick

Mendon Capital
Monarch Partners
Norges Bank

Ohman J:or Fonder
Ostrum AM

Perpetual

QuantPort

Redwood Peak
Schroders

Spitfire Asset Management
Surveyor Capital
Swiss-Asia Financial
Sycomore AM

T. Rowe Price
Ultumus

Vontobel AM

Wells Fargo AM

e

Coming Soon

AFS Equity & Derivatives B.V.
Bay Crest Partners

BGC

BTIG

Hong Kong Exchanges and Clearning Ltd
Kyte Broking

Marex Spectron

Meridian Equity Partners
MKM Partners

Morgans Financial

OTCex

TP ICAP

Tradition

Virtu

WallachBeth

Weeden & Co
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0

EQUITIES

ABG Sundal Collier

Kepler Cheuvreux

°
Arctic Securities ° Liberum ° °
Banque Pictet Linear °
BofA Merrill Lynch ° o ® MainFirst Bank ° °
Barclays - Mariana Capital °
Berenberg o ° MCAP LLC .
BNP Paribas ° ¢ Mizuho Securities o
BNY Mellon MKM Partners P
BTIG ¢ Morgan Stanley ° ° °
CiMB ® -
cit . . o Natixis ° ° °
CLSA . o o Nomura ° ° °
CM Cle o o o Numis °
Credit Agricole ° ° ° ODDO BHF ¢
Credit Suisse o o o Paul Investment Co. °
Danske Bank . Raymond James °
Davy Group ° ° ° RBC - o i
Deutsche Bank ° ° ° Redburn ° ° L
Dinosaur Merchant Bank o Societe Generale o o o
Exane BNP Paribas o Standard Chartered Bank ° ° °
Equinet ~ Stifel ° o °
Global Prime Partners o ° Tradition ° °
Goldman Sachs ® ® ® UBS ° ° °
Haitong International ® VCM °
HSBC - - - Wells Fargo ° ° °
Intertrader \ William Blair ~
Jefferies ¢ ¢ o XP o
JonesTrading L
JP Morgan ® ® L
Kempen and Co N.V. °

December 2019



SYMPHONY Live

EXTERNAL COMMUNITY

Recently Added (Select Users)
Recently Added (Full Desk)

Coming Soon

DECEMBER 2019

Alliance Bernstein

ABG Sundal Collier

Amundi ANZ °
Ardea IM Arctic Securities
Armira Capital ° Banque Pictet
Armira Securities ° BofA Merrill Lynch
BNP Paribas AM
Barclays
BTG Pactual
o
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Citadel BNP Paribas ° ° °®
CPP Investment Board BNY Mellon ° ¢
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JP Morgan AM ° Davy Group °
Liberty Mutual ° ° DCA ¢
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R & R Commodities ° HSBC o o o
Schroders
JP Morgan ° ° )
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Swiss-Asia Financial Kepler Cheuvreux ¢
Sycomore AM ° Linear ®
T. Rowe Price ° Mizuho Securities ®
Wells Fargo AM Morgan Stanley ° ° °
Natixis ° ° °
NatWest Markets °®
Nomura ° ° °
ODDO BHF °
Raymond James °
RBC ° °
Santander CIB
SMBC Nikko °
i ° ° °
AFS Equity & Derivatives B.V. Societe Generale
. . Standard Chartered Bank ° ° °
Dinosaur Securities °
Stifel ° ° °
Hong Kong Exchanges and Clearning Ltd
UBS o ° °
OTCex ° ° VCM ®
TP ICAP ° ° Wells Fargo ° ° °
XP °
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TECH & PARTNERS
CMA

Alpaca
ChartlQ
Fintech Studios
Infront
KoyFin

TraderWave

Blue Fire Al
B3
ChartlQ
Dow Jones
FactSet
IHS Markit
Itiviti
iPushPull
Market Earlybird
MDX
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