CLOUDS

Cloud-native voice
for modern traders

Traders thrive on rapid communication. Cloud9
modernizes trader voice, raising the bar for
flexibility, efficiency and performance on the
trading desk through seamless deployment, rich
telephony features, and data-powered insights
in a fully cloud-native software as a service.

Available hardware offers a unified,
tactile experience with Cloud9.

Easily deploy and manage users as

your business scales, providing end our traders become
users intuitive and modern trader voice

in the office, at home, or on the go.

Maximize Flexibility Cloud9 has really helped

agile. They're able to
use it in the office, on

Enhance Efficiency the road, at home, and
Eliminate costly private wires and ..

@ instantly connect traders with it is the same exact
global counterparties, reducing app[jcation e\/erywhere_

administrative burdens and facilitating

borderless front office connectivity.
Steve Surdykowski,

Network Voice Ops Specialist
Accelerate Performance
/ Aggregate and visualize call metadata,
transcribe call recordings, and extract
key insights* to optimize business
decisions, trading performance
and compliance oversight.
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Trader voice for every user

Subscriptions available to meet the needs of users on or adjacent to the trading desk

AMBIENT DESK TRADER
. . Enterprise-wide intercom for For front office traders, brokers
For users in remote locations to . ) )
. . internal trade support, research, and salespeople with maximum
stream trading floor activity . . .
operations and compliance external connectivity needs
Speaker channels 1 50+
Ringdown connections
600
Intercom connections 600
Directory access Internal only Global
Group broadcasts v

In addition to Ambient Core features...
TV Audio Broadcast

Core features Inherent Disaster Recovery . ]
) . . Multiple Device Support
Evergreen, continuously updated Citrix VDI Compatibility )
Global Free Seating
features and software at no Uncompressed
. . Call Metadata
additional cost. Full-Band Audio .
Cloud9 to Cloud9 Connectivity**
Al-powered Background Noise Removal
Dial Tone
Enterprise Broadcast
Premium add-ons Legacy Private Wire Connectivity
Powerful capabilities to enhance Trader Voice Analytics
the Cloud9 experience Recording
APIs
Hardware

Deploy with speed, simplicity and confidence

Admin portal Easily manage users, trading groups and communication options, or
access summary dashboards in a self-service interface.

Dedicated services team White-glove team available for large-scale deployments
and training to fit your business needs.

Around the clock support Human-driven troubleshooting for time-sensitive

support requests and access to key technical information in our help center.

*Capability under development and availability subject to change.

**Connectivity is limited to internal only on Desk; external connectivity is available on Trader

Cloudg S SYMPHONY



Disclaimer

© 2026 Symphony Communication Services, LLC - Public document

Neither Symphony Communication Services, LLC (together with
its affiliates, “Symphony”) nor the services which Symphony
offers to its customers (“Symphony Services”) is subject to the
oversight or jurisdiction of any financial regulatory body.

Symphony is not, and shall not be construed as, a registered
broker-dealer, an underwriter of securities, an introducing broker,
or an entity performing similar or other regulated functions.
Similarly, Symphony is not registered as, or to be construed
as, a multilateral facility (including but not limited to a SEF,
MTF or OTF), trading venue, regulated market or exchange.
Because Symphony does not act in these capacities, nor is
Symphony registered to do so, any indication to the contrary
in this document or in any other document provided to you
by Symphony shall be interpreted to the maximum extent so
as not to imply that Symphony is acting in such capacity (or
in any other capacity that is subject to regulatory oversight or
subject to a requirement to register with a financial regulator).

Any Symphony Service that permits customers to negotiate the
terms of any financial instrument is offered, and only capable

of being used, on a purely bilateral basis. Symphony has no

role or involvement in the negotiation or arranging of any
transactions in financial instruments nor in the introduction of
counterparties to one another for purposes of entering into
such transactions. The execution of any such transaction is
solely as between the counterparties thereto, and Symphony
does not perform any execution, clearing or settlement function
for any financial instrument transaction. To the extent that any
Symphony customer utilizes Symphony Services for purposes
of negotiating financial instruments, it is solely the responsibility
of such customer to comply with any regulatory requirements
to which such customer, or such negotiation, may be subject.

Neither this document, nor the offering by Symphony, or

use by any Symphony customer, of any Symphony Service,
shall be construed as a solicitation, endorsement, offer or
recommendation by Symphony to buy, sell or hold any financial
instrument, or an offer to provide any investment advice or
investment services to any person in any jurisdiction. Recipients
of this document and users of all Symphony Services alone
assume the responsibility of evaluating the merits and the

risks associated with the use of the Symphony Services.

Symphony is not a provider of call bridging services or any other
regulated telecommunications functionality, and Symphony
serves solely as a sales agent or network manager, and not

as a “reseller,” in facilitating use of any regulated functions.
Symphony is not responsible for originating PSTN voice calls
from, and terminating calls to, users on its platform, and such
functionality is provided by third-party service providers.

Furthermore, certain of the statements and terms contained in
this document may be forward-looking and contain concepts,
product ideas or functionalities that are not currently part of
the Symphony Service suite, but are instead contemplated by
Symphony to be offered to customers at a future date. There

is no guarantee that any such functionality will be offered by
Symphony, and until such time, if any, as a particular functionality
is included in the Symphony Services pursuant to a contractual
agreement between Symphony and the customer utilizing
such functionality, the depiction of such concepts, ideas and
functionalities shall be construed as forward-looking only.

Nothing in this document or in the license or operation
of any Symphony Service constitutes a representation by
Symphony that is contrary to the foregoing disclaimers.

Learn more at symphony.com or contact sales@symphony.com
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