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Challenge

Financial markets are under intensifying pressure: 
from geopolitical volatility and cyber risks to 
regulatory scrutiny and competitive threats, the 
challenge to stay ahead is profound. The industry is 
simultaneously in a state of vast transition due to AI, 
machine learning and cloud migration while market 
access is democratized. 

Adapting is dependent on communication – between 
both humans and technology – and breaking down 
siloes built by legacy tools, implementing safeguards 
for sensitive data, and enabling scalable innovation.

How Symphony can help

Addressing these challenges head-on is possible 
with Symphony’s suite of interconnected platforms, 
purpose-built for global finance to navigate 
complex regulatory landscapes, prioritize data 
security, and optimize business interactions.

Messaging, Voice, Directory, and Analytics empower 
secure, intelligent, and rapid connectivity between 
market participants to enable open collaboration, 
drive innovation, and embrace transformation.
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Secure and compliant external messaging

•	 Borderless compliance-enabling communication and workflows

•	 Interoperability for innovation and efficiency 

•	 Maximum security and stability

Symphony Messaging

Robust internal and external collaboration 
and workflow automation in a secure, stable 
and compliance-enabling interface designed 
for the rapid speed of capital markets.

Federation

Mobile connectivity and compliance-
enabling communication with any user of 
consumer networks including WhatsApp, 
SMS, LINE, WeChat and mobile voice.

Embedded Mode

Plug Messaging platform capabilities into third party 
tools and applications to reduce context switching 
and keep users in their preferred environment.
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Fast and flexible voice communication

Trusted network of market participants

•	 Cloud-native software for rapid connectivity to counterparties

•	 Scalable and flexible deployment based on your business needs

•	 Expert planning and white-glove implementation

•	 Customer verified data ensures secure connection to the right contact

•	 Rich, industry-specific profiles help find the right team at the right time

•	 Flexible, auditable permissioning for control of data visibility

Cloud9

Award-winning trader voice serving a global 
community of front office professionals. Fully cloud-
native, it is the ideal turret replacement – modernizing 
trader communication with seamless deployment, 
rich telephony features, and data-powered insights.

Embedded Directory

Enriched and standardized with market-specific 
data, industry-wide profiles are accessible across 
Symphony’s communication platforms with 
customizable access controls – making it easy to find 
and connect to the right counterparties on demand.
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AI-powered market intelligence and communication insights

•	 Extract insight from proprietary messaging and voice data to optimize workflows

•	 Proactively detect and root out noncompliance

•	 Distill market activity into intelligence that informs decision making

Messaging Analytics

Aggregate messaging interaction data, monitor 
customer relationship trends and extract trending 
topic analysis to optimize communication workflows 
and customer relationship management.

Trader Voice Analytics

Transcribe voice trading interactions and extract 
detailed analysis with models trained atop Google 
Cloud’s AI to improve trader efficiency, inform 
strategic decisions and simplify risk management.

Market Intelligence

Transform unstructured data – earnings call 
transcripts, research reports, news coverage and 
more – into actionable insights to drive smarter 
research and front office workflows.
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as a “reseller,” in facilitating use of any regulated functions. 
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Furthermore, certain of the statements and terms contained in 
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