
With the help of the 
Symphony team, we 
successfully connected 
the Global Trading 
organization at T. Rowe 
Price with our Global 
Markets counterparts 
at J.P. Morgan. In 
total, 200,000 
new connections 
were created.

Marc Wyatt, Head of Global Trading, 
T. Rowe Price

Communication is at the core of financial workflows 
– whether it’s transferring transaction data between 
firms, distributing real-time market research, or 
resolving post-trade settlement issues. Symphony 
Messaging is purpose-built for driving efficiency and 
innovation for financial markets – in a secure and 
compliance-enabling manner.

Secure and compliant 
messaging for 
financial markets

Community
Connect a vast global network of over 
half a million professionals across a 
diverse range of institutions, fostering 
a dynamic and trusted environment

Interoperability
Integrate with a wide range of markets, 
productivity, and communication 
tools to streamline workflows, boost 
efficiency, and enhance collaboration

Stability
Remain active and ensure business 
continuity with Symphony Messaging’s 
robust, fortified and reliable architecture



Over 555K global users 
Across 440 firms

1.5K Apps & Bots and
Over 100 Integrations

A community of

Symphony Messaging 

All within a reliable interface enabling holistic compliance with active surveillance, data loss protection, and 
expression filters, while ensuring data security with end-to-end encryption and flexible deployment options.

Borderless connectivity
Import your own contacts, search within the 
community and use the Directory to find, create and 
speak with connections.

Flexible interface
Drag and drop workspaces, pin and organize chats, 
and set custom notifications all within a responsive 
interface that adapts to your screen real estate. 

Research
Use hashtags and cashtags 
to track markets, send intel 
to clients or the execution 
desk and instantly escalate 
from chat to voice for urgent 
updates on market activity.

Pre-Trade
Facilitate real-time updates, 
pre-trade alignment, opportunity 
visibility and faster execution for 
greater efficiency throughout 
the trade lifecycle. 

Post-Trade
Accelerate post-trade processes, 
quickly find and connect to 
external operations teams 
and automate exception 
management to streamline 
post-trade workflows.

Access controls
Administration and information barriers enable 
strict data access restrictions, ensuring sensitive 
information is only shared with authorized individuals.

API’s
Automate real-time data extraction and insights to 
eliminate manual entry, reduce errors and save time.

A financial communication powerhouse 

Benefiting every part of the transaction lifecycle
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Neither Symphony Communication Services, LLC (together with 
its affiliates, “Symphony”) nor the services which Symphony 
offers to its customers (“Symphony Services”) is subject to the 
oversight or jurisdiction of any financial regulatory body.

Symphony is not, and shall not be construed as, a registered 
broker-dealer, an underwriter of securities, an introducing broker, 
or an entity performing similar or other regulated functions. 
Similarly, Symphony is not registered as, or to be construed 
as, a multilateral facility (including but not limited to a SEF, 
MTF or OTF), trading venue, regulated market or exchange. 
Because Symphony does not act in these capacities, nor is 
Symphony registered to do so, any indication to the contrary 
in this document or in any other document provided to you 
by Symphony shall be interpreted to the maximum extent so 
as not to imply that Symphony is acting in such capacity (or 
in any other capacity that is subject to regulatory oversight or 
subject to a requirement to register with a financial regulator).

Any Symphony Service that permits customers to negotiate the 
terms of any financial instrument is offered, and only capable 
of being used, on a purely bilateral basis. Symphony has no 
role or involvement in the negotiation or arranging of any 
transactions in financial instruments nor in the introduction of 
counterparties to one another for purposes of entering into 
such transactions. The execution of any such transaction is 
solely as between the counterparties thereto, and Symphony 
does not perform any execution, clearing or settlement function 
for any financial instrument transaction. To the extent that any 
Symphony customer utilizes Symphony Services for purposes 
of negotiating financial instruments, it is solely the responsibility 
of such customer to comply with any regulatory requirements 
to which such customer, or such negotiation, may be subject.

Neither this document, nor the offering by Symphony, or 
use by any Symphony customer, of any Symphony Service, 
shall be construed as a solicitation, endorsement, offer or 
recommendation by Symphony to buy, sell or hold any financial 
instrument, or an offer to provide any investment advice or 
investment services to any person in any jurisdiction. Recipients 
of this document and users of all Symphony Services alone 
assume the responsibility of evaluating the merits and the 
risks associated with the use of the Symphony Services.

Symphony is not a provider of call bridging services or any other 
regulated telecommunications functionality, and Symphony 
serves solely as a sales agent or network manager, and not 
as a “reseller,” in facilitating use of any regulated functions. 
Symphony is not responsible for originating PSTN voice calls 
from, and terminating calls to, users on its platform, and such 
functionality is provided by third-party service providers.

Furthermore, certain of the statements and terms contained in 
this document may be forward-looking and contain concepts, 
product ideas or functionalities that are not currently part of 
the Symphony Service suite, but are instead contemplated by 
Symphony to be offered to customers at a future date. There 
is no guarantee that any such functionality will be offered by 
Symphony, and until such time, if any, as a particular functionality 
is included in the Symphony Services pursuant to a contractual 
agreement between Symphony and the customer utilizing 
such functionality, the depiction of such concepts, ideas and 
functionalities shall be construed as forward-looking only.

Nothing in this document or in the license or operation 
of any Symphony Service constitutes a representation by 
Symphony that is contrary to the foregoing disclaimers.
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