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Why secure communication is wealth 
management’s overlooked growth 
opportunity  
Improving communication capabilities might not strike wealth 
management firms as important as tools that streamline trading or 
insight generation. However, Michael Lynch, chief operating officer at 
Symphony, believes this space opens up a range of often overlooked 
growth opportunities for firms. 
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that the riJht JXardrails are in Slace� whilst iPSrovinJ the 
cXstoPer e[Serience� 

Ȋ:e can actXall\ take 6\PShon\ 0essaJinJ and IXll\ 
ePbed it in the firPȇs &50 or other SlatIorP so the\ can 
have the workȵow e[Serience oI coPPXnicatinJ with their 
cXstoPers nativel\ in the SrodXct the\ȇre alread\ XsinJ 
to Jenerate insiJhts or other caSabilities� The ke\ Ior that 
cXstoPer side is the\ have the ȵe[ibilit\ to coPPXnicate 
with their advisor how the\ want�ȋ

+e added� Ȋ:eȇre increasinJl\ describinJ oXr SrodXct as a 
Piddleware solXtion that allows this coPSliant connectivit\ 
seaPlessl\ Ior oXr Xsers�ȋ

To e[Sress how 6\PShon\ can helS firPs transIorP their 
cXstoPer interactions in real Xse cases� L\nch Sointed to 
+6%&� which has been a lonJ�terP Sartner� +6%& was one 
oI the first to enJaJe with the solXtion and was seekinJ 
a wa\ to enJaJe with clients in $sia throXJh :hats$SS 
and :e&hat� which are critical coPPXnication tools in the 
reJion� 

Ȋ:e were able to Sartner with theP to not onl\ deliver 
the connectivit\ to :hats$SS and :e&hat that the\ were 
lookinJ Ior� bXt also to work with theP on a cXrated kind 
oI e[Serience Ior their advisors and their cXstoPers� That 
reall\ was kind oI JaPe�chanJinJ Ior theP�ȋ 

Why communication is vital for modern wealth 
management

In the race Ior diJitalisation iPSrovinJ coPPXnication PiJht 
not MXPS to the toS oI Sriorit\ lists� bXt that is the wronJ 
stance to take�  $ reSort IroP <&harts in 202� claiPed 
that ��� oI clients believe iPSroved and Sersonalised 
coPPXnication boosts confidence� while ��� said it 
Srevents theP IroP switchinJ� 

L\nch noted that the iPSortance oI coPPXnication within 
wealth PanaJePent coPes down to two Iactors� The first 
is the chanJinJ cXstoPer dePoJraShic� +e e[Slained� ȊIt is 
ver\ clear that the wa\ wealth is distribXted in the world is 
chanJinJ and Pore wealth cXstoPers e[Sect diJital�native 
and selI�service caSabilities� %einJ able to deliver that is a 
coPSetitive di΍erentiator Ior wealth PanaJers and that 
inclXdes how the\ coPPXnicate�ȋ FirPs that Iorce clients 
to stick to old Pethods� sXch as Shone calls and e�Pails� 
coXld risk alienatinJ clients that want TXick and Podern 
coPPXnication Pethods� 

The second Iactor is the drive towards $I technoloJ\ and 
its insiJht Jeneration caSabilities� $n e[citinJ develoSPent 
in Jenerative $I is its abilit\ to Srovide cXstoPers with 
Sersonalised insiJhts� whether it is aboXt their finances or 
their investPents� :hile this oSens XS a lot oI oSSortXnities� 
JettinJ those insiJhts to cXstoPers at the riJht tiPe is 
critical� 

+e added� Ȋ:hether thatȇs a Parket PovinJ event that 
has haSSened and \oX want to Pake sXre \oXr cXstoPer 
Xnderstands \oXr Soint oI view on it and what it PiJht 
Pean Ior their SortIolio� havinJ the iPPediac\ oI real�tiPe 

secXre coPSliant coPPXnication has reall\ never been 
Pore iPSortant to this Parket�ȋ 

2n the toSic oI $I� 6\PShon\ is JearinJ XS to roll oXt its 
$I $Jent 6tXdio solXtion to helS clients Pake the Post 
oI the advances in Jenerative $I� The IraPework� which 
bXilds on the thoXsands oI bots that Sower a variet\ oI 
workȵow aXtoPations on its 0essaJinJ SlatIorP� will allow 
institXtions to easil\ create and deSlo\ $I aJents across 
internal and e[ternal workȵows� &lients can either choose to 
leveraJe the aJents created b\ 6\PShon\� or clients will be 
able to connect their own data and larJe lanJXaJe Podels 
to the orchestration la\er�  

%\ leveraJinJ $I aJents� L\nch believes clients will Jain a 
coPSetitive advantaJe over other firPs� 

A continued focus on growth

:ith over a decade in the Parket� 6\PShon\ is alwa\s 
lookinJ at how it can Jrow and better serve its clients� 
This ne[t \ear will be no e[ceStion� L\nch noted that the 
coPSan\ is investinJ in its tools Ior wealth PanaJePent 
and bXildinJ deeSer inteJration into &50s� Pobile aSSs and 
Pore� 

$s Ior SrodXcts� the coPSan\ also recentl\ released its 
&onfidential &loXd o΍erinJ� which o΍ers the scalabilit\ 
oI the cloXd with the level oI secXrit\ that was SrevioXsl\ 
restricted to on�SrePise solXtions� $s Pentioned� it is 
SreSarinJ Ior the deSlo\Pent oI the $I $Jent 6tXdio and is 
also set to release :hats$SS 9oice� which o΍ers secXre call 
recordinJ and ȵe[ible archivinJ and storaJe oStions� These 
are MXst a sPall selection oI develoSPents the teaP has 
Slanned Ior 2026� 

2n a conclXdinJ note as to wh\ firPs shoXld work with 
6\PShon\� L\nch said� Ȋ:e tr\ to ensXre oXr wealth 
PanaJePent cXstoPers have the data control and 
coPSliance caSabilit\ the\ need to be coPIortable XsinJ a 
SrodXct like oXrs� while JivinJ theP the Xser e[Serience and 
ȵe[ibilit\ that deliJhts their end Xsers and helSs theP have 
a coPSetitive di΍erentiation in the Parket�ȋ 

“You’ll be able to engage 
your customers with their 
questions, their needs and your 
recommendations at a level that 
we’ve never been able to.”


